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Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare

Health Literacy Health Literacy –– Disparities Disparities 
ConnectionsConnections

nn CommunicationCommunication

nn Health literacy in native languageHealth literacy in native language

nn Plain language in translationPlain language in translation

nn Health BeliefsHealth Beliefs



Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare

Choose a Health LiteracyChoose a Health Literacy--
Disparities QI ProjectsDisparities QI Projects

nn Health Education MaterialsHealth Education Materials

nn Welcoming, StigmaWelcoming, Stigma--Free SettingFree Setting

nn Clear Communication and Shared Clear Communication and Shared 

DecisionDecision--MakingMaking



Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare

Integrating into Health Literacy and Integrating into Health Literacy and 
Disparities into QIDisparities into QI

nn Planning QI approachPlanning QI approach

nn Impact on diverse, lowImpact on diverse, low--healthhealth--literacy, literacy, 
and LEP populationsand LEP populations

nn Including diverse patients in testsIncluding diverse patients in tests
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Health Care DemandsHealth Care Demands

nn Find the officeFind the office

nn Fill out formsFill out forms

nn Give medical history and describe Give medical history and describe 

symptomssymptoms

nn Ask questions and share in decision Ask questions and share in decision 

makingmaking
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Excellence Excellence 
in Health in Health 

CareCare
More Health Care DemandsMore Health Care Demands

nn Understand and act on anticipatory Understand and act on anticipatory 

guidanceguidance

nn FollowFollow--up on screenings, lab tests, up on screenings, lab tests, 

referralsreferrals

nn Adhere to medication regimenAdhere to medication regimen

nn Self manage conditionsSelf manage conditions

nn Process insurance and pay billsProcess insurance and pay bills
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Assessment ToolsAssessment Tools

nn Health Literacy Environment of Hospitals Health Literacy Environment of Hospitals 
and Health Centersand Health Centers

nn Is Our Pharmacy Meeting Patients’ Is Our Pharmacy Meeting Patients’ 
Needs? Needs? 

nn Tailoring Initiatives to Meet the Needs of Tailoring Initiatives to Meet the Needs of 
Diverse Populations: A SelfDiverse Populations: A Self--Assessment Assessment 
ToolTool

nn CLAS Standards Assessment ToolCLAS Standards Assessment Tool

nn Patient WalkPatient Walk--ThroughsThroughs
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Excellence Excellence 
in Health in Health 

CareCare
Using DataUsing Data

nn Collecting race, ethnicity, language, language Collecting race, ethnicity, language, language 

needs, and literacy dataneeds, and literacy data

nn Community dataCommunity data

nn Developing proxy dataDeveloping proxy data

nn Identifying disparitiesIdentifying disparities

nn Tailoring careTailoring care

nn ReportingReporting
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Excellence Excellence 
in Health in Health 
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Measuring QI: Measuring QI: 
Cultural Competence CAHPSCultural Competence CAHPS

nn TrustTrust: Do you feel you can tell this doctor : Do you feel you can tell this doctor 
anything, even things that you might not tell anything, even things that you might not tell 
anyone else?anyone else?

nn Language AccessLanguage Access: How often did you use : How often did you use 
friends or family members as interpreters friends or family members as interpreters 
because there was no other interpreter because there was no other interpreter 
available at this doctor's office?available at this doctor's office?

nn CommunicationCommunication: Did this doctor ever use a : Did this doctor ever use a 
condescending, sarcastic, or rude tone or condescending, sarcastic, or rude tone or 
manner with you?manner with you?
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Excellence Excellence 
in Health in Health 

CareCare

Measuring QI: Measuring QI: 
Health Literacy CAHPSHealth Literacy CAHPS

In the last 12 months, how often did this doctor:In the last 12 months, how often did this doctor:

nn Talk too fast when talking with you?Talk too fast when talking with you?

nn Use medical words you did not understand?Use medical words you did not understand?

nn How often did this doctor interrupt you when How often did this doctor interrupt you when 

you were talking?you were talking?

nn Use pictures, drawings, or models to             Use pictures, drawings, or models to             

explain things to you?explain things to you?



Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare

Measuring QI: Measuring QI: 
Health Literacy CAHPSHealth Literacy CAHPS -- FormsForms

In the last 12 months, how often:In the last 12 months, how often:

nn Did someone explain the purpose of a form Did someone explain the purpose of a form 

before you signed it?before you signed it?

nn Were you offered help in filling out a form?Were you offered help in filling out a form?

nn Were the forms easy to fill out? Were the forms easy to fill out? 

nn Were the forms you had to fill out available in Were the forms you had to fill out available in 

[LANGUAGE]?[LANGUAGE]?
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Measurement: The Big PictureMeasurement: The Big Picture

Healthy People 2010Healthy People 2010

nn Elimination of DisparitiesElimination of Disparities

nn Improve Health LiteracyImprove Health Literacy

National Healthcare Disparities ReportsNational Healthcare Disparities Reports

nn Quality: Effectiveness, Safety, Timeliness, Quality: Effectiveness, Safety, Timeliness, 

and Patientand Patient--CenterednessCenteredness

nn Access: Workforce Diversity, DiversityAccess: Workforce Diversity, Diversity
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Tools for Quality ImprovementTools for Quality Improvement

nn AHRQAHRQ--CMS CLAS GuidesCMS CLAS Guides

nn HRSA Unified Communication TrainingHRSA Unified Communication Training

nn AMA: Health Literacy Educational KitAMA: Health Literacy Educational Kit

nn AHRQ Pharmacy ToolsAHRQ Pharmacy Tools

nn HRSA Disparities CollaborativeHRSA Disparities Collaborative

nn AAFP Playing It Safe with MedicinesAAFP Playing It Safe with Medicines


